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Farrokh Alemi, Ph.D.
College of Nursing and Health Science, George Mason University, 4400 University Drive, Fairfax, Virginia 22030-4444, 703-993-4226, falemi@gmu.edu
Farrokh Alemi is the Acting Assistant Dean and Associate Professor in the College of Nursing and Health Science at George Mason University in Fairfax, Virginia.  His Ph.D., from the University of Wisconsin, Madison, is in industrial engineering (system analysis).  His research has focused on quality improvement, technology assessment, program evaluation, and life style management.  He applies system concepts to health care issues.  He is the author of a book on health care policy and more than 50 peer-reviewed journal articles.    

Duncan Neuhauser, Ph.D.
Professor, Department of Epidemiology and Biostatistics, School of Medicine, Case Western Reserve University, Cleveland, Ohio 44106-4945, 216-368-3725, dvn@cwru.edu 

Duncan Neuhauser is the Charles Elton Blanchard, M.D. Professor of Health Management in the Department of Epidemiology and Biostatistics, Medical School, Case Western Reserve University, in Cleveland, Ohio. His Ph.D., from the University of Chicago in 1971, is in business administration. He holds secondary appointments in Family Medicine, Internal Medicine, and Organizational Behavior at his university. He was editor of Medical Care from 1983 to 1998. His research interests include clinical decision analysis, medical technology assessment, firms research, and the application of quality improvement methods to patient care. He was elected to the Institute of Medicine in 1983. 
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Laura Benson, RN, MSN
Clinical Quality Specialist, Sr., Health Net Federal Services, lbenva@erols.com 
Laura Benson is the Associate Director for Comparative Databases at the National Association of Childrens Hospitals and Related Institutions (NACHRI).  Her background includes psychiatric/mental health nursing, nursing administration, utilization management, quality improvement, and performance measurement/benchmarking.   She has worked in both public and private hospital settings, as well as for DOD and CMS national health care initiatives related to utilization and quality.
 

Robert S. Dill, M.Ed., LPC
Department of Integrative Medicine, Kaiser Permanente of the Mid-Atlantic Region, 101 West Broad Street, #300, Falls Church, Virginia  22046,  703-922-1195,  robert.s.dill@kp.org
Robert Dill is the Regional Manager of Mind Body and Chronic Pain Programs in the Department of Integrative Medicine for Kaiser Permanente in the Mid-Atlantic Region.  His background includes a Master's degree in counseling from George Mason University, as well as certification in substance abuse counseling.  He is a Licensed Professional Counselor in Virginia.  He is currently enrolled in a doctoral program at George Mason University’s Graduate School of Education where his interests include development of patient education programs in online environments.  His work for Kaiser Permanente includes development of patient education programs and counseling patients with chronic illnesses and cancer.
William F. Fallon, Jr., MD, MBA, FACS.
Summa Health System, Akron City Medical Center, 525 East Market Street, 4th floor Administration, Akron, Ohio 44304, fallonw @summa-health.org    
Dr. William Fallon is an Associate Professor of Surgery at Akron City Medical Center.  He is an active researcher in the field of bariatric surgery for obesity.  He is presently a member of the Advanced Bariatric Care and Weight Loss Management Program at Summa.
Linda Headrick, M.D., M.S.
School of Medicine, University of Missouri-Columbia, 1 Hospital Drive, Room MA202B, Columbia, Missouri 65212, 573-882-1566, headrickl@health.missouri.edu 
Linda Headrick is Senior Associate Dean for Education and Faculty Development and Professor of Medicine at the School of Medicine, University of Missouri-Columbia.  She joined the University of Missouri in May 2002 after many years at Case Western Reserve University and MetroHealth Medical Center in Cleveland.  Dr. Headrick received her M.D. from Stanford University and served as Chief Resident in Medicine at the University of Maryland.  Dr. Headrick’s primary research interest is in the application of continuous quality improvement to health professions education.  She co-founded the Special Interest Group on Quality Improvement in Medical Education of the Group on Educational Affairs at the Association of American Medical Colleges; she now co-chairs the national Quality Improvement in Medical Education faculty network.  At the University of Missouri-Columbia, Dr. Headrick has responsibility for the undergraduate, graduate and continuing medical education programs of the School of Medicine and for faculty development needs in education and scholarly development.  She also is co-chair of the Center for Healthcare Quality, where she continues work in research and innovation for the improvement of health care and health professions education.
Ashraf Ismail MD, MPH, CPHQ

President and CEO

Dr. Ismail is a physician with 20 years of international experience in healthcare quality management, project administration, postgraduate education and training. Dr. Ismail’s technical managerial specialty focuses on quality management in the healthcare setting.  As a certified instructor in healthcare quality, he teaches graduate courses for professionals seeking career in the field of quality and also guides health facilities through the accreditation process.   As a faculty at Johns Hopkins University and Director of JHPIEGO’s Asia/Near East/Europe Regional office, he provides leadership and programmatic direction to fourteen country programs in the region. As an affiliate Faculty, George Mason University, he teaches a variety of quality courses for the quality certificate. For four years, Dr. Ismail worked as a quality consultant and chair of the Task Force for Education in Healthcare Quality Management for Inova Health System in Northern Virginia, USA.  During the same period he led Inova hospitals through the accreditation with JCAHO.   Earlier in his professional career, he was the Population Advisor for the Egyptian Ministry of Health and Population (MOHP), Dr. Ismail was contracted by the World Bank to design Egypt population project and participate as an advisor for health sector reform plan for the Government of Egypt and to develop a strategy for improving standards of care in reproductive health.  As CEO of Development Systems International, he led several quality improvement projects throughout Egypt and the Middle East. While he was employed with USAID in Cairo, Egypt, he implemented the first National Quality Improvement Program in the Family Planning Clinics in Egypt.  Dr Ismail was one of the founders of the Egyptian Society for Quality in Healthcare and the organizer of the first national conference on healthcare quality in Egypt in 1995
Shirley M. Moore, RN, Ph.D., FAAN 

Associate Professor and Associate Dean School of Nursing, Case Western Reserve University, 10900 Euclid Avenue, Cleveland, Ohio 44106-4904,  office: 216-368-6978, fax: 216-368-3542, smm8@case.edu 

Shirley M. Moore is Associate Dean for Research and Associate Professor of Nursing at Case Western Reserve University.  Over the past eight years, Dr. Moore has participated in three national demonstration projects to develop and test models of teaching quality improvement to nurses, medical students and managers. These projects include the Interdisciplinary Education Collaborative of the Institute for Healthcare Improvement, the Geriatric Interdisciplinary Team Training (GITT) Project funded by The John A. Hartford Foundation, and the Collaborative Interdisciplinary Team Education Project funded by the Partnerships for Quality Education initiative of the Robert Wood Johnson Foundation. Her work has been recognized by her induction as a Fellow in the National Academies of Practice, the American Heart Association, and the American Academy of Nursing. Dr. Moore also has a program of research on cardiovascular risk prevention and health promotion based on personal improvement methods.  

Duncan Neuhauser, Ph.D.
See biography above. 



Linda D. Norman, DSN, RN
Senior Associate Dean for Academics, Room 103, Godchaux Hall, Vanderbilt University School of Nursing, 461 21st Avenue South, Nashville, Tennessee 37240, office: 615-322-3804, fax: 615-322-1708, linda.norman@Vanderbilt.edu  

Linda Norman is the Senior Associate Dean for Academics at Vanderbilt University School of Nursing. She received her doctorate in Nursing Science from the University of Alabama at Birmingham. Her research interests are in the area of quality improvement and program evaluation. She has authored several book chapters and journal articles in the area of incorporating quality improvement in health care professions education. She was appointed to the Health Resource Service Administration National Advisory Committee for Nursing Education and Practice.
 

Lisa Pawloski, Ph.D.
College of Nursing and Health Science, George Mason University, 4400 University Drive, Fairfax, Virginia 22030-4444, 703-993-1901, lpawlosk@gmu.edu
Dr. Lisa Pawloski is an Assistant Professor of nutrition and nutritional anthropologist in the College of Nursing and Health Science at George Mason University.  In 1999, she received a Ph.D. in nutritional anthropology from Indiana University.  Dr. Pawloski was a Fulbright Scholar in 1997; during her fellowship she conducted a study examining the nutritional status, growth, and development of adolescent girls from the Segou Region in Mali, West Africa.  In the summer of 2000, she built on that research by examining the growth and development of Malian adolescent immigrants living in Paris, France.  Dr. Pawloski is currently conducting research concerning the impact of a nutrition intervention program among Nicaraguan adolescent girls.  Dr. Pawloski has developed and is Coordinator of the Nutrition Certificate Program in the College of Nursing and Health Science at George Mason University.
 

Nancy M. Tinsley, RN, MBA, CPHQ
Healthcare Administrator, 20348 Kylemore Drive, Strongsville, Ohio 44149, 440-846-6780, nmtinsley@hotmail.com  

Nancy Tinsley is an experienced health care administrator with experience in various aspects of health care leadership including program development and business planning. She has undergone specialized training in improvement strategies, redesign and change management, with an emphasis on creating efficiencies, empowering team members, successful implementation, and achievement of defined outcomes.  She has been responsible for hospitals' and clinics' regulatory requirements, budgetary planning, finance and reimbursement, managed care, clinical and utilization practices, compliance management, performance improvement strategies, and human resource standards. She is particularly skilled in aligning clinical, financial, and human resource requirements that successfully achieve organizational goals. Her numerous recognitions include the following organizations and awards: Beta Gamma Sigma, Honor Society for Business Excellence, Sigma Theta Tau, Nursing Honor Society, Superior Scholarship Award, and the Scholastic Achievement Award. 
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