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EDUCATION:

2002



Post Doctoral Fellowship: Health Services Research 




University: The University of North Carolina, Chapel Hill





The Cecil G. Sheps Center for Health Services Research 

Funding: National Research Service Award Grant (Agency for Healthcare Research & Quality)






2000



Degree: PhD 

University: The University of North Carolina, Greensboro

Major:  Research Methodology, Measurement & Evaluation

Cognate: Public Health

Minor: Health and Society 

Doctoral Dissertation: The Latent Structure of Emergency Room Patient Satisfaction: a multigroup structural equation modeling investigation
1975



Degree: MHA 

University: The George Washington University 

Major: Hospital Administration

Minor: Long Term Care Administration

Thesis: Guidelines for Effecting Changes that Alter Nursing Functions

1974



Administrative Residency: Oak Ridge Hospital of UMC 
University: The George Washington University

Funding:  Oak Ridge Hospital of UMC Residency Grant
1969



Degree: BS 
University: The University of Tampa





Major:  Economics 




Minor:  Sociology 
 CURRENT 
APPOINTMENTS:
Associate Professor for Health Services Measurement 

The School of Health Sciences

Winston-Salem State University

Winston-Salem, North Carolina

Research Fellow 

The Sheps Center for Health Services Research

The University of North Carolina

Chapel Hill, North Carolina 

Adjunct Associate Professor 
Division of Surgical Sciences

Hypertension & Vascular Disease Center

Wake Forest University School of Medicine
Winston-Salem, North Carolina
Adjunct Graduate Faculty 

Department of Research Methodology

The University of North Carolina (Greensboro)

Greensboro, North Carolina





Editorial Board 

The Journal of Best Practices in Health Professions 
Diversity: Education, Research & Policy

The School of Health Sciences

Winston-Salem State University

Winston-Salem, North Carolina
Faculty in Residence 
Center of Excellence for the Elimination of Health Disparities
Winston-Salem State University

Winston-Salem, North Carolina
EMPLOYMENT: 


2002‑present
 Associate Professor for Healthcare Management




Winston-Salem State University 





The School of Health Sciences





Winston-Salem, NC





Distinguished Professor for Health Services Measurement





Winston-Salem State University





The School of Health Sciences 





Winston-Salem, NC 



Associate Dean and Associate Professor 





Winston-Salem State University





The School of Health Sciences 





Winston-Salem, NC
EMPLOYMENT: (cont’d)
2000‑2002


Post Doctoral Fellow 




The Cecil G. Sheps Center for Health Services Research 





The University of North Carolina 




Chapel Hill, North Carolina
1995-1996


Chief Executive Officer 

Davis Medical Center, Inc.

Statesville, North Carolina
(Interim position prior to entering PhD program) 

1983-1995


Chief Executive Officer 

Willamette Valley Medical Center, 

McMinnville, Oregon 

1982-1983
Assistant Administrator 
and 


Acting Chief Executive Officer




Lea Regional Hospital





Hobbs, New Mexico 

1975-1982
Hospital Executive Director





Bladen County Hospital




Elizabethtown, North Carolina
1974-1975     
Hospital Administrator


Hickory Memorial Hospital



Hickory, North Carolina

1973-1974

Administrative Assistant





Suburban Hospital





Louisville, Kentucky 

1972-1973

Administrative Resident




Oak Ridge Hospital of UMC





Oak Ridge, Tennessee 
RESEARCH FOCUS:

Having developed The Primary Provider Theory (AJMQ 2003), a generalizable theory of how the patient-centeredness of health care providers affects outcomes like patient trust, satisfaction, ratings of quality, and other results, my current NIH funded research focuses on patient-centeredness’ effect on desired outcomes for minority patients, women, and children across different healthcare settings and providers, including hospitals, medical offices, emergency departments, physicians, allied health practitioners, nurses, nurse practitioners, dentists, physician assistants and others. Employing advanced psychometric methods, including second-generation multigroup structural equation modeling, I am testing the robustness of the The Primary Provider Theory’s inferences across minority medical practices, general medical practices, hospital inpatient units, Medicaid obstetrical inpatient units, emergency departments, pediatric practices, cardiology practices, dental practices, and across gender.  
SELECTED PRESENTATIONS: 
Aragon, SJ et al. The Primary Provider Theory: A Framework for Measuring Evidence-Based Nursing Outcomes, 18th International Nursing Research Congress Focusing on Evidence-Based Practice, July 11-14, 2007, Vienna, Austria  (full symposium, four studies presented) 
Aragon, SJ et al. “Evidence-Based Outcome Measurement: How RNs and NPs Influence Patient's Satisfaction, Trust, Ratings of Care and Likelihood to Recommend,” 39th Sigma Theta Tau Biennial Convention, Vision to Action: Global Health Through Collaboration, November 3 - 7, 2007, Baltimore, Maryland (full symposium presentation)
Aragon, SJ. The effect of Patient-Centeredness on Cardiovascular Disease Patient Trust: A Multigroup Evidence-Based Investigation, The Joint Scientific Sessions of  the Inter-American Society of Hypertension and The Consortium for Southeastern Hypertension Control, May 6-10, 2007, Miami, Florida  (poster presentation)

Aragon, SJ. The Primary Provider Theory: A Paradigm for Measuring Patient-Centeredness and Minority Patient Satisfaction, The National Leadership Summit on Eliminating Racial and Ethnic Disparities in Health January 9-11, 2006, Washington, D.C. (platform presentation)
Aragon, SJ. A Framework for the Measurement of Pediatric/Family Patient-Centered Care - The Primary Provider Theory, Pediatric Grand Rounds, University of Oklahoma Health Sciences Center, Department of Pediatrics, October 6, 2006, Oklahoma City, Oklahoma (grand rounds presentation)

Aragon, SJ. Attaining Patient Trust: The Influence of the Primary Provider, The SPSS 2005 National User Conference, Research and Statistics Section, November 17, 2005, Las Vegas, Nevada (platform presentation)
Aragon, SJ et al. How Patient Satisfaction Influences Patient Trust In The Medical Provider: A Multigroup Structural Equation Modeling Investigation, The Maya Angelou Research Center on Minority Health National Conference 2005, “Cardiovascular Disease Disparities: Translating Research into Practice,” September 8-9, 2005, Winston-Salem, North Carolina (poster presentation)
Aragon, SJ. Patient Satisfaction: who should measure it? A critical look at HCAHPS. The Beloit Memorial Hospital Medical Staff Medical-Surgical Conference, Beloit Memorial Hospital, Beloit, WI, March 23, 2005 (medical staff presentation)
Aragon, SJ. Achieving Patient Satisfaction: The Influence of the Primary Provider, The Beloit Memorial Hospital Medical Staff Medical-Surgical Conference, Beloit Memorial Hospital, Beloit, WI, March 23, 2005 (medical staff presentation)

Aragon, SJ. The application of a patient-centered, race-neutral, class-neutral, theory of satisfaction to hospital Medicaid obstetrical inpatients, Faces of a Healthy Future: A National Conference to End Health Disparities, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, September 28 - 29, 2004 (poster presentation)
Aragon, SJ. The Right Purpose, But the Wrong Measures: A Critical Review of the Hospital Consumer Assessment of Health Plans Survey (HCAHPS). Faces of a Healthy Future: A National Conference to End Health Disparities, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, September 28 - 29, 2004 (platform presentation)

SELECTED PRESENTATIONS: (cont’d)

Aragon, SJ. The Primary Provider Theory: A Model for Overcoming and Preventing Racism in Health Care. Faces of a Healthy Future: A National Conference to End Health Disparities, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, September 28 - 29, 2004 (platform presentation)

Aragon, SJ. Physician influence on Medicaid obstetrical inpatient satisfaction, ratings of care, and likelihood to recommend the hospital: a multigroup structural equation modeling investigation, A The Latent Structure of Patient Satisfaction: A Symposium for Hospital Leaders, Managers, and Practitioners, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, Winston-Salem, NC, March 11, 2004 (poster presentation)
Aragon, SJ. Does patient satisfaction with physician service and waiting time influence patient satisfaction with nursing service in the emergency department? A multigroup structural equation modeling investigation, The Latent Structure of Patient Satisfaction: A Symposium for Hospital Leaders, Managers, and Practitioners, The School of Health Sciences, Winston-Salem University, Winston-Salem, NC, March 11, 2004 (platform presentation)
Aragon, SJ. What are the effects of dissatisfaction with nursing and physician service on patient’s overall dissatisfaction, feelings of safety, and likelihood to recommend the hospital? The Latent Structure of Patient Satisfaction: A Symposium for Hospital Leaders, Managers, and Practitioners, The School of Health Sciences, Winston-Salem University, Winston-Salem, NC, March 11, 2004 (platform & poster presentation)
Aragon, SJ. A latent variable model of hospital patient dissatisfaction and its robustness across groups of medical inpatient, The Latent Structure of Patient Satisfaction: A Symposium for Hospital Leaders, Managers, and Practitioners, The School of Health Sciences, Winston-Salem University, Winston-Salem, NC, March 11, 2004 (platform & poster presentation)
Aragon, SJ. Improving Hypertension Outcomes in African Americans: Patient Satisfaction Centered Care to Improve Adherence. The 11th Annual Consortium for Southeastern Hypertension Control National Scientific Sessions, “Targeting Cardiovascular Protection: Beyond Blood Pressure Control,” New Orleans, Louisiana, August 26-28, 2004 (platform presentation)
Aragon, SJ. Qualitative Critique of H-CAHPS, The Centers for Medicare and Medicaid Services Proposed Satisfaction Survey. A Symposium for Hospital Leaders, Managers, and Practitioners, Winston-Salem State University, The School of Health Sciences, Winston-Salem, NC, March 11, 2004 (platform presentation)
Aragon, SJ. Johnson, K. A latent variable model of patient satisfaction. Rho Lambda Chapter of Sigma Theta Tau International Research and Scholarship Day: Promoting Nursing Scholarship in the Triad. Winston-Salem, NC, February 23, 2004 (platform presentation)
Aragon, SJ. The nexus between power and expectation, the underlying structure of patient satisfaction. 8th Congress on Methodology of Health and the Social Sciences, Valencia (Spain), 16-19th September 2003 (platform presentation)
Aragon, SJ, Bond, L. A theory of patient satisfaction: a multigroup structural equation modeling investigation, Academy for Health Services Research and Health Policy Annual Research Meeting, Washington, D.C. June 2002 (poster presentation)

PUBLICATIONS:
Aragon, SJ et al. The Influence of Patient-Centeredness on Minority and Socioeconomically-Disadvantaged Patients’ Trust in their Physicians: An Evidence-Based Structural Equation Modeling Investigation. Journal of Health Disparities Research and Practice; Volume 1, Number 1, Fall 2006, pp. 63-74.

Aragon SJ, Gesell SB. White Paper: In the ED, Physicians Control Patient Satisfaction. Press Ganey Associates, Inc., South Bend, IN, July 18, 2005.

Aragon SJ, Edwards, MC. Patient Satisfaction Questionnaires Equally Acceptable to Patients. Evidence-based Healthcare 2004; 8 No. 3 125 – 127.
Aragon SJ. A Patient-Centered Theory of Satisfaction. American Journal of Medical Quality 2003; 18: 
No. 6; 225 - 228.

Aragon SJ, Gesell SB. A Patient Satisfaction Theory and its Robustness Across Gender in Emergency Departments: A Multigroup Structural Equation Modeling Investigation. American Journal of Medical Quality 2003; 18: No. 6; 229 - 241.

PATENTS APPLIED FOR:

Aragon, Stephen J.  Systems and Methods for Determining User Satisfaction, Registration Number 31,814: The present invention provides systems and methods for determining an individual’s satisfaction with goods or services provided to an individual.  Embodiments of the present invention are advantageous for the use in determining patient satisfaction with health care providers and services, November 28, 2003.
SELECTED PANELS MODERATED:
Thinking Outside the Box: Designing an Effective Health Care Delivery System, Faces of a Healthy Future: A National Conference to End Health Disparities, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, September 28 - 29, 2004 
DEPARTMENT OF HOMELAND SECURITY SPECIAL AWARDS JUDGE: 
Special Awards Judge for Department of Homeland Security, Directorate of Science and Technology, 2007 Intel International Science and Engineering Competition,  in Albuquerque, NM, May 15 -18, 2007. 

NATIONAL WEB CONFERENCE: 
Aragon SJ, Kirsten, K. Structural Equation Modeling in action: a latent variable model of patient satisfaction. SPSS, Inc., Chicago, Illinois, Wednesday, June 30, 2004
SYMPOSIUMS CONDUCTED:
The Primary Provider Theory: A Framework for Measuring Evidence-Based Nursing Outcomes, 18th Sigma Theta Tau International Nursing Research Congress Focusing on Evidence-Based Practice, July 11-14, 2007, Vienna, Austria   

Evidence-Based Outcome Measurement: How RNs and NPs Influence Patient's Satisfaction, Trust, Ratings of Care and Likelihood to Recommend, 39th Sigma Theta Tau Biennial Convention, Vision to Action: Global Health Through Collaboration, November 3 - 7, 2007, Baltimore, Maryland 
SYMPOSIUMS CONDUCTED: (cont’d)
The Latent Structure of Patient Satisfaction: A Symposium for Hospital Leaders, Managers, and Practitioners, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, March 11, 2004

The Second Annual Healthcare Symposium on Patient Satisfaction; A Symposium for Hospital Leaders, Managers, and Provider, The School of Health Sciences, Winston-Salem State University, Winston-Salem, NC, April 12, 2005

GRADUATE CLASSES TAUGHT: Health Policy, Organization, Finance, and Scholarly Projects 

CURRENT PATIENT-CENTERED MEASUREMENT GRANTS, CONTRACTS & PROJECTS:
GRANTS & CONTRACTS
· Principal Investigator $700,000 NIH Grant 1P20MD002303-01: “Provider Patient-Centeredness and Disparities Outcome Measurement Initiative” Description: To support NCMHD's mission to improve minority health and reduce disparities, this 5-year tranlational research will lead to program implementation.  As such, the first 3 years will be devoted to empirical research which will demonstrate the scientific validity of patient-centeredness' effect on desired outcomes for minority patients, women, and children. The remaining 2 years will be translated into the following outcomes: 1) a medical school course, b) a patient-centeredness certification program for providers, and c) a psychometrically sound scale for the measurement of patient-centeredness.  
· PI $75,000 HBCU/PBI Nursing Program Evaluation: “The National Strategy - Building an Environment for NCLEX Success” DESCRIPTION: To support The Center of Excellence for the Elimination of Health Disparities’ efforts to support HBCU/PBI Nursing Programs and increase the number of minority health nursing professionals, it is expected that this high-profile 3-year program evaluation will result in a “best practices model” for NCLEX success and increased local, state, and national support for the Nation’s 53 HBCU/PBI Nursing Programs.
GRANT PROPOSALS UNDER CONSIDERATION
· $1,100,000 Federal Earmark Proposal: “The Patient-Centeredness Measurement Initiative”  DESCRIPTION: Supporting current Federal efforts to reduce the costs and improve the quality of health care for racial, ethnic, and socioeconomically disadvantaged persons, this project shall establish over a two-year period a Center for Health Services Measurement to: 1) increase the number of patient-centered providers serving minority patients, (2) implement a Provider Patient-Centeredness Skills Lab employing standardized patients to increase providers’ patient-centeredness, (3) collect, measure, report, and recommend solutions to increase the patient-centeredness of health services for minority patients (4) increase healthcare provider’s and the public’s knowledge of patient-centeredness’ affect on disparities and health outcomes. 
SELECTED HONORS AND AWARDS:

Adjunct Graduate Faculty Member The University of North Carolina 

Research Fellow, The Cecil G. Sheps Center for Health Services Research
AHRQ National Research Service Award (NRSA) Post Doctoral Fellowship
Best Dissertation Nomination at the University of North Carolina

National Center for Educational Statistics Advanced Studies Training Grant
McMinnville Community Hospital Medical Staff Award for Excellence
Donald S. MacNaughton Award for Excellence in Health Care Leadership
HealthTrust Award for CEO of the Year twice
Business and Professional Women’s Award for Boss of the Year Award
SELECTED COMMUNITY SERVICE
Department of Homeland Security, Science & Technology Directorate Special Awards Judge 

Board of Directors of United Way
Hewlett Packard Scholarship Committee Member
Board of Directors of the Federation of American Health Care System
Chairman of Chamber of Commerce Student Business Week Program
Chairman of School District 40 Tax Base Referendum Committee
Junior Achievement Program Instructor
Rotary Club Member
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