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Major Features

lClinical e-mail
lOffice transactions
lAccess to information
lAccess to the medical record
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PatientSite Clinical E-mail

l The advantages of e-mail
u Convenience
u Efficiency
u Asynchrony

l Plus:
u Secure
u Archived
u Forwardable
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Health Care Transactions

l Prescription refills
l Referrals

uRecommendations
uManaged care

l Appointments
uAppointment confirmations
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Access to Information

lGeneral information libraries
lCustomized links to disease and 

medication information
lBroadcast information
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Access to the Medical Record

l Integrated access to multiple 
systems
uHospital based information system
uOffice based EMR
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Access to the Medical Record

lCustomized for each provider
uProblem lists
uMed lists
uAllergy lists
uLab look-ups
uRadiology look-ups
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Messages to clinicians vs. time
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Lab look-ups vs. time

0

10

20

30

40

50

60

70

80

90

0 20 40 60 80 100 120
# days since registration

# 
o

f 
u

sa
g

e



L2: Patient Use of the Web to Support Self-Care

11

Number of Patients Sending Messages
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Doctor – Patient Communication

l Factors shown to build relationships*
uOpen ended inquiry
uReflective listening
uExpression of empathy
uSupport of autonomy
uExploration of ambivalence
uBuilding of self-efficacy

*Bayer Institute for Patient Communication
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